MAOY JAOA «UBP «/I3epxunern»
Otaen obmielt mpouITaKTHKN

IHomompb HECOBECPIICHHOJECTHUM C CYUITHIAJTbHBIMA TCHACHIIUAMMHA UJIH
OoTYHaAABIINMCH

1. Bl 10JKHBI OCTaBaThes caMuM co0o0il. OcTaiabHOE BOCIIPUHUMAETCSL Kak 0OMaH,
NyCTh U HETIPETHAMEPEHHBIN, 3ByUUT (HaJbIINBO U HE SBJSETCS UCKPEHHUM JIJ1s1 peOeHKa.

2. Heo6Xx0aMMO yCTaHOBUTH JOBEPUTENIbHBIE OTHOIICHUS, YTOOBI MOAPOCTOK CMOT
pacckaszaTh BaM IIpaBy O TOM, YTO Y HETO Ha YMeE.

3. UTo UMEHHO Bbl TOBOPUTE (WJIM HE TOBOPUTE) - HE CTOIb BaskHO. Baxkno, KAK BbI
3TO ToBOpUTE. ECiiM BBl HE MOXKETE HAWTU HYXKHBIX CJIOB, HO MEPEKUBAETE HUCKPEHHIOIO
3a00Ty, Balll TOJIOC, UHTOHAIUS NIEPEIacT €e.

4. VmeliTe €10 ¢ 4EeTOBEKOM, a HE C «IpobiieMoi». ['oBOpUTe KaK paBHBIM, a HE
Kak crapmuid. Eciam Bbl MONbITa€TECh ACHCTBOBATH KaK YUYWTENb WM HSKCHEPT, WIIU
NPSIMOJIMHENHO pa3peniaTth NpoOIeMbl, 3TO MOXKET OTTOJIKHYTh pEOCHKaA.

5. CocpenoroubTe CBOE€ BHMMaHHWE. BceaymmBaliTech B UyBCTBA, a HE TOJBKO B
GakThl, © B TO, O YEM YyMaJuMBaeTcs, Hapsay ¢ TeMm, o 4yeMm rooputcs. llo3BoibTe
4eJI0BEKY, He NepeOuBasi, U3IUTh JTyIy.

6. He nymaiite, 4TO BaM ClIEyeT YTO-TO F'OBOPUTH KaXIblIi pa3, KOr/Ja BO3HUKACT
nay3a. Moiyanue gaet KaXIoMy U3 Bac BpeMs IIOAyMaTh.

7. llposBUTE HCKpPEHHE y4YacTME€ W HHTEPEC, HE MNPHUMEHSAWTE JOIpoca C
npuctpactueM. IIpocteie, mpsimbie Bompochl («HYTo ciayuunoch?», «UTo mpouzonuio?»)
sl cobecenHUKa OyayT MEHee YrpOXaloIIMMU, YEeM CJIOXKHBIE, «PACCIEIYIOINE)
BOITPOCHI.

8. Pacmmpenue kpyra uHtepecoB. [loapocTky ciienyer nmomModb MNOABICKATh TaKUE
3aHATHUS, KOTOPBIE MOMOTJM Obl €My OTBJIEUbCS, OOpPECTH pagocTb. MOXKHO OOCYIUTH
3aHATUS CIIOPTOM, B KPYXKKaX, y4aCTUE B KOJUIEKTUBHBIX MEPOIPUATHUSIX.

9. [locTapaiitech yBUIETh U TOYYBCTBOBATh CUTYAIIUIO I1a3aMu pebeHka. byapTe Ha
€ro CTOpOHE, HE MPUHUMANTE CTOPOHY JIIOJEH, KOTOPHIM OH MOKET NMPUYUHATH O0Jb WIH
KOTOpBIE€ IPUUUHSIOT OOJIb EMY.

10. JlaiiTe BO3MOXXHOCTh PEOCHKY HAlTH CBOM COOCTBEHHBIC OTBETHI, JaXKE €CJIM BbI
CUMTAETE, YTO 3HAETE OYEBUHOE PELIEHUE WIH BBIXO/I.

11. Bo MHoOrux ciyyasix pelleHuss MpPOCTO HE CYLIECTBYET, M Balla pojb
3aKJII0YAETCS B TOM, 4YTOOBI OKa3aTh JPYKECKYIO MOIACPKKY, BBICIAYIIATh, OBITh C
peOEHKOM, KOTOPBIN CTpaaaeT.

12. N3BecTHO, UTO JIIOJIU JIETYE MEPEHOCAT CTPaJaHusl, €ClId KTO-TO CTpaaacT erle
oonpuie. IlogpocTKy MOJE3HO MOKa3aTh NPUMEPHI TOrO, Kak JIOJUW MYXAKTCS U
MPOJIOJKAIOT OOPOTHCSA, OYIyur B ropas3o XyIAIIeM MOJ0KEHUH, YEM OH.

13. Hcnonp3yiiTe HUMEIOMUICS ONBIT penieHust mpobiem. Iloapoctky crnemyer
HAIIOMHUTBH €r0 HABBIKH B pa3pelIeHUU MPOOJIEM W MPUBJIEYH €r0 MPOIUIBINA OMBIT IS
pa3penieHusl HaCTOSIILIENH CUTyalUu.

14. N nocnennee. Kozoa vl He 3Haeme, ymo ckazamo, He cogopume!



